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Ms. Deborah Kriete
General Counsel
Schools & Libraries Corp.
1023 15th Street, N.W., #200
Washington, D.C. 20005

Dear Ms. Kriete:

Earlier this year, an unsuccessful bidder for a contract award to provide Internet
services to the K-12 schools in the State of Tennessee filed a protest of this award with you,
and with the Federal Communications Commission. This protest was in the fonn ofa request
that Tennessee K-12 schools (and the successful bidder) be denied access to the Universal
Service fund (USF) on the basis, in major part, that the State of Tennessee had failed to act in
accordance with its own competitive procurement rules, a condition for such USF funding.
Specifically, the unsuccessful bidder, ISIS 2000, has asserted that (i) the State award was "not
consistent with the procurement rules" under which the schools are required to operate, and (ii)
the award was not made by the State to the "most cost-effective supplier". The purpose of this
letter is to advise you that, as the State officials responsible for overseeing the State's actions
which are the subject of the ISIS 2000 protest, we are intimately familiar with the facts and
State laws at issue and each ofthese assertions has been found by the appropriate State
officials to not have merit, with the State having acted in full compliance with State
procurement law and policy.

As we understand has been detailed to you by the Tennessee Department ofEducation
in lengthy responses to the ISIS 2000 assertions, the contract award to ENA (the winning
bidder) was awarded in "full compliance with the State's procurement rules and regulations" (as
required by both State and USF rules); the award was made to the bidder which offered the
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service "most efficiently and effectively" to the Schools (also as required by State and USF
rules); and we believe, the winning bidder, ENA, to be the "most effective and least-cost
supplier", taking into account all factors including price which form a reasonable basis for an
award, under both Federal and State procurement rules (as finally required by State and USF
rules). We understand that the award evaluations, and the records of the State's deliberations
and review procedures, have been made available to you such that a further enumeration of
them is not necessary. Should you wish a further enumeration or additional information,
however, we would be pleased to make it available to you.

The State of Tennessee has been in the forefront of efforts to bring educational
opportunities to children in the K-12 grades through greater access to the Internet and, for this
reason, we have been quite disturbed over the ISIS 2000 protest. Thus, we and our staffhave
reviewed at great length the facts and the law at issue here, and we have concluded that all the
State procurement laws and regulations have been fully complied with and that the award was
both proper and as required by law.

Only after this review, did we award the contract, and the Commissioner of Education
approved the filing of an Application for USF support. Please accept this letter as our official
assurance in this regard.

Sincerely,

Jane Walters,
Commissioner of Education

Larry Baynes
Commissioner of General Services
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John Ferguson
Commissioner of Finance & Administration

William Snodgrass
Comptroller of the Treasury



CERTIFICATE OF SERVICE

I, Christine L. Zepka, hereby certify that copies of the foregoing letter were mailed, postage
prepaid, on this 7th day of August, 1998, via first class mail, to the following individuals at
the address listed below:

Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW, Room 222
Washington, D.C. 20554

William Kennard, Chairman
Federal Communications Commission
1919 M Street, NW, Room 814
Washington, D.C. 20554

Commissioner Michael K. Powell
Federal Communications Commission
1919 M Street, NW, Room 844
Washington, D.C. 20554

Commissioner Gloria Tristani
Federal Communications Commission
1919 M Street, NW, Room 826
Washington, D.C. 20554

Commissioner Harold Furchgott-Roth
Federal Communications Commission
1919 M Street, NW, Room 802
Washington, D.C. 20554

Commissioner Susan Ness
Federal Communications Commission
1919 M Street, NW, Room 832
Washington, D.C. 20554

Christopher Wright, Esq.
General Counsel
Federal Communications Commission
1919 M Street, NW, Room 614
Washington, D.C. 20554
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A. Richard Metzger, Chief
Common Carrier Bureau
Federal Communications Commission
1919 M Street, NW, Room 500
Washington, D.C. 20554

Irene Flannery, Esq.
Common Carrier Bureau
Federal Communications Commission
2100 M Street, NW, 8th Floor
Washington, D.C. 20554

Ira Fishman, CEO
Schools & Libraries Corp.
1023 15th Street, NW, #200
Washington, D.C. 20005

Debra Kriete, Esq.
General Counsel
Schools & Libraries Corp.
1023 15th Street, NW, #200
Washington, D.C. 20005

Schools & Libraries Corp.
P.O. Box 4217
Iowa City, IA 52244-4217

Jeffrey S. Linder, Esq.
Wiley, Rein & Fielding
1776 K Street, N.W
Washington, D. C. 20006
Counsel to Education Networks of
America



Ramsey L. Woodworth, Esq.
Robert M. Gurss, Esq.
Rudolph J. Geist, Esq.
Wilkes, Artis, Hedrick & Lane, Chartered
1666 K Street, N.W.
Suite 1100
Washington, D.C. 20006
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Christine L. Zep ,


